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Dear Valued Customer,

Stryker is the sole-source provider in the Hospital (hospitals and hospital-owned facilities), Emergency Response
Services and Emergency Response Training (paramedics, professional and volunteer fire) markets in the U.S. for the
following products:

* New and certified-preowned LIFEPAK® 35 monitor/defibrillators

* New and certified-preowned LIFEPAK 15 monitor/defibrillators

* New and certified-preowned LIFEPAK 20e defibrillator/monitors

*+ New LIFEPAK CR2 automated external defibrillators

*+ New LIFEPAK CR2 cellular automated external defibrillators

*+ New LIFEPAK 1000 automated external defibrillators

* New HeartSine Samaritan PAD automated external defibrillators

* New and certified-preowned LUCAS® chest compression systems
CODE-STAT™ data review software and service

Stryker is the sole source provider for the following products and services:

*  RELI™ (Refurbished Equipment from the Lifesaving Innovators) devices
LIFENET® system and related software

* New and certified-preowned ACLS (non-clinical) LIFEPAK monitor/defibrillators
* LIFELINKcentral™ Government Campus Solution

¢ MultiTech 4G and Titan III gateways

+ LIFEPAK 35 Docking Station

+ LIFEPAK FLEX®

* LIFEPAK Printer

* Crash Cart Stand

» Storage Bag Kit (left, right, and rear)

» Factory-authorized inspection and repair services which include repair parts, upgrades, inspections and
repairs.

Stryker does not authorize any third-party companies to sell these products or services in the markets listed above.
We will not fulfill orders placed by non-authorized businesses seeking to resell our products or services. If you have
any questions, please contact your local Stryker Account Manager, or call 1-800-STRYKER.

Sincerely,

Matt Van Der Wende
Vice President, Americas Sales

A healthcare professional must always rely on his or her own professional clinical judgment when deciding whether to use a particular product when
treating a patient and must refer to the instructions for use before using any Stryker product. Stryker Corporation or its divisions or other corporate
affiliated entities own, use or have applied for the following trademarks or service marks: LIFELINKcentral, LIFEPAK, LIFEPAK FLEX, LUCAS, CODE-
STAT, RELI, LIFENET, Stryker. All other trademarks are trademarks of their respective owners or holders.
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